Member FAQ
Why is Seahaven Swim and Fitness Centre closing?
The centre will be temporarily closed from 1st–12th December 2025 to complete improvement works linked to the development of the new Newhaven Health Hub.
When will it reopen?
We are due to reopen on Saturday 13th December 2025.
The first floor (gym, toilets and pool viewing area) will remain closed, but the pool and ground‑floor changing rooms will be open as normal.
The gym and pool viewing area will reopen when the brand‑new Newhaven Health Hub opens in the second half of 2026.

Can I still use my membership during the closure?
Yes — your membership remains fully active and valid at all Wave Active centres.
Do my membership payments change?
No — Direct Debit and annuals continue as normal.
Which centres can I use instead?
You won’t miss out on your gym and swim sessions during the closures. Here are nearby alternative centres:

· Peacehaven Leisure Centre: Recently completed a major refurbishment to provide a bigger, better, and improved gym experience. Open 6am to 10pm on weekdays and 8am to 6pm on weekends.
Learn more about the refurbishment
Visit Peacehaven Leisure Centre
· The Downs Leisure Centre: About 10 minutes away by car, open 6am to 10pm on weekdays and 8am to 6pm on weekends.
Visit The Downs Leisure Centre
· Seaford Head Pool: Approximately 10 minutes away by car.
View Timetables for Seaford Head Pool
· Lewes Leisure Centre: About 16 minutes by car, open 6am to 10pm on weekdays and 8am to 6pm on weekends.
Visit Lewes Leisure Centre

Most of these sites open earlier than Seahaven Swim & Fitness Centre, giving you even more flexibility.

Do I need a new card or login?
No — your current membership card works everywhere.
Can I get a tour of another centre?
Yes — email memberships@waveactive.org or ask at reception.
What about Swim School lessons?
Lessons are affected 1st–12th December.
A revised programme will run at Lewes Leisure Centre and Seaford Head Pool.
Please check your emails from waveswimschool@waveactive.org for updates.
Are classes still available?
Yes — classes can be booked at any Wave Active site via the app or online. Water – based classes are available at Lewes and Seaford ahead Pool.
Who can I contact with questions?
Speak to reception or email info@waveactive.org	
More About the Improvements
The Newhaven Health Hub will bring together healthcare, wellbeing, fitness and community services in a single, modern and accessible hub. This includes Quayside Medical Practice, Chapel Street Surgery, a new pharmacy and over 200sqm of creative/co‑working space accessible from Chapel Street.
Seahaven Swim & Fitness Centre is also being transformed. Improvements include:
- A new shared entrance with Quayside Medical Practice
- A modern reception area
- An enlarged, fully refurbished gym
- Two brand‑new studios
- A new link corridor connecting the Co‑op building to the centre
- Refurbished first‑floor pool facilities including new WCs, showers and an Innerva studio
Development Phases:
- Phase 1 (1–12 Dec 2025): Temporary closure; pool & ground‑floor changing rooms reopen 13 Dec.
- Phase 2 (Feb 2026): Full closure for the remainder of the redevelopment.
- Phase 3 (Autumn 2026): Opening of the Newhaven Health Hub.

