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	Job Title:
	Membership Growth Co-Ordinator

	Reporting To:
	Sales & Marketing Manager



Background
Wave Active is an award-winning charity and social enterprise, supporting local communities with facilities, activities, and services to inspire active lifestyles.

Our purpose is “Inspiring Active Lifestyles” and vision, “To be at the heart of the improvement of health and wellbeing in the Community”.

Managing 12 leisure facilities and Newhaven Fort, across the Lewes District and Eastbourne Borough of East Sussex we are passionate about providing opportunities that support individuals to gain, regain or maintain: health, fitness, and wellbeing.

Offering a range of activities across our facilities and multifunctional spaces, our team is dedicated to creating an approachable environment enabling individuals to prioritise their health and wellbeing journey.

As a charity, formed in 2006, Wave Active continues to ensure all surplus revenues generated from activities are reinvested back into the community in the form of: facility developments, refurbishments, employment opportunities, new programmes of activity and to support those with health conditions to make health improvements.

The Post in Context
We’re looking for a proactive, confident and commercially minded Membership Growth Coordinator who enjoys working towards targets and creating opportunities.

In this role, you’ll play a key part in driving membership growth by managing enquiries, following up leads, and converting interest into membership. You’ll be organised, consistent in your approach, and confident communicating with a wide range of people.

You’ll take ownership of the sales journey, from first enquiry through to conversion, ensuring every opportunity is maximised while delivering a positive and supportive customer experience.

You’ll also support the development of sales confidence across site teams, helping to improve the overall customer journey and conversion experience.

If you’re motivated by achieving targets and enjoy working in a fast-paced, people-focused environment, this could be the perfect role for you.

Key Responsibilities
Sales & Lead Management
· Own and manage all membership enquiries from first contact through to conversion
· Handle inbound enquiries via phone, email, and digital channels
· Consistently follow up all leads to maximise conversion
· Book, coordinate and conduct, if required, tours and appointments with site teams
· Follow up after tours to convert prospects into members
· Maintain accurate records of all activity within CRM systems
· Work to clear sales targets and performance expectations

Membership Growth & Performance
· Drive membership growth through proactive lead management and conversion
· Monitor personal performance against key sales metrics
· Identify opportunities to improve conversion rates and enquiry handling
· Contribute to overall membership growth across sites
· Support retention through proactive follow-up and re-engagement activity

Customer Journey & Experience
· Support the delivery of customer journey workshops across sites to improve the end-to-end member experience
· Identify gaps and opportunities within the customer journey that impact conversion and retention
· Work collaboratively with site teams to enhance the member experience from enquiry to onboarding
· Ensure a consistent and positive experience for all prospective and existing members

Training & Team Support
· Train and support site teams on sales behaviours, enquiry handling, and the membership journey
· Share best practice approaches to improve confidence and consistency across teams
· Support teams in understanding how their role impacts conversion and retention
· Encourage a proactive, sales-aware culture across sites

Campaign & Marketing Support
· Actively support marketing campaigns by converting leads generated through marketing activity
· Work closely with Sales & Marketing Manager, Marketing Executive and site teams maximise campaign effectiveness.
· Provide feedback on lead quality and campaign performance
· Ensure timely follow-up of all campaign-generated enquiries in line with procedures

Outreach & Partnerships
· Support outreach activity and events to generate new leads
· Build relationships with local businesses, partners, and community groups
· Represent Wave Active & Hillbrow at events and promotional activities
· Identify opportunities to drive local awareness and membership growth

Admin, Reporting & Coordination
· Track and report on sales activity, conversion rates, and performance using defined procedures
· Maintain accurate and up-to-date CRM data
· Support reporting on membership trends and performance
· Attend team meetings and contribute to planning and improvements

Collaboration & Communication
· Work closely with Sales & Marketing Manager, Marketing & Growth Coordinator, and site teams
· Act as a key link between central sales activity and site delivery
· Share insights and feedback to support continuous improvement
· Communicate effectively across teams to ensure alignment and performance

Additional Information
The post holder will be required to work flexibly to meet the needs of the business and membership demands.
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Date: ………………………………………………………………………………………………….…


	
	Essential
	Desirable

	Profile
	· Proactive and self-motivated with a strong work ethic 
· Confident communicator, particularly over the phone 
· Target-driven with a focus on achieving results 
· Organised with strong attention to detail and follow-up discipline
· Enthusiastic and positive approach to sales and customer engagement
	· Confident working across multiple sites and teams 
· Comfortable supporting and influencing others

	Experience
	· Experience in a sales or target-driven customer-facing role 
· Experience handling enquiries and following up leads 
· Experience working towards and achieving performance targets
	· Experience within the leisure, fitness, or health sector 
· Experience using CRM systems to track leads and performance 
· Experience supporting or delivering team training or workshops 

	Qualifications
	· GCSE (or equivalent) in English and Maths
	· Relevant qualification in sales, marketing, or customer service 
· Fitness, leisure, or health-related qualification

	Specialist Knowledge
	· Understanding of the sales process from enquiry to conversion 
· Awareness of the importance of customer journey and experience 
· Basic IT skills including Microsoft Office
	· Knowledge of CRM systems and lead management processes 
· Understanding of membership models within leisure or fitness 
· Awareness of sales techniques and customer engagement strategies 

	Other
	· Ability to work flexible hours, including evenings and weekends 
· Willingness to travel between sites when required 
· Commitment to delivering excellent customer service
· Full UK driving licence and access to a vehicle 
	· Interest in health, fitness, and wellbeing 
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