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Job Description


JOB DESCRIPTION

	Job Title:
	Junior Activity Assistant & Party Host 

	Reporting To:
	Duty Manager



Background
Hillbrow Health and Wellbeing has been formed through a partnership between Wave Active Ltd, and South Downs Health and Care GP Federation.

Wave Active is a Charity and Social Enterprise managing leisure sites across the Lewes District and Eastbourne Borough and is passionate about providing services and opportunities that support individuals to gain, regain or maintain positive health, fitness and wellbeing.

South Downs Health and Care is a Social Enterprise owned by the GP practices of Eastbourne, Hailsham, Seaford, Lewes, High Weald and Bexhill. SDHC Vision is to enable every person to live their best life. SDHC is CQC registered and runs NHS community healthcare services.

What is Hillbrow Health and Wellbeing?
Hillbrow is a healthy living, activity focused, leisure and sports centre offering connected healthcare provision under one roof, enabling the best possible health and wellbeing in the community.

By linking resources between NHS Primary Healthcare Services and Community Leisure, GPs and Healthcare Teams can collaborate with leisure support staff to provide proactive and dynamic care under one roof. The focus is on person-centred care, with an emphasis on positive outcomes for physical, mental and emotional wellbeing.

The goal is to change the way clinical and leisure health focused professionals work together on a daily basis to improve the health of the local community. 

How?
Bringing together leisure facilities and activities, with NHS General Practice and Primary Health care, services and delivering co-ordinated personalised interventions to the heart of the local community.

Collaboration
Wave Active is an award-winning charity and social enterprise, supporting our local communities with facilities, activities and services, to inspire active lifestyles.

Wave’s purpose is to “Inspire Active Lifestyles” and our vision is “To be at the heart of the improvement of health and wellbeing in the Community”.

SDHC is a social enterprise owned by the GP practices of Eastbourne, Hailsham, Seaford, Lewes, High Weald and Bexhill.



SDHC’s vision is to enable every person to live their best life.

SDHC is CQC registered and runs NHS community healthcare services with the vision to enable people to live their best lives.

Opportunity
By linking resources between NHS Primary Healthcare Services and Community Leisure, GPs and Healthcare Teams can collaborate with leisure support staff to provide proactive and dynamic care under one roof. The focus is on person-centred care, with an emphasis on positive outcomes for physical, mental, and emotional wellbeing. This is achieved through 
effective treatment, including encouraging participation in relevant and appropriate physical activity. The goal is to change the way clinical and leisure health professionals work together on a daily basis to improve the health of the local community.

The Post in Context
Hillbrow Health and Wellbeing offers a variety of children’s activities, and we are looking for vibrant and outgoing individuals to supervise the public sessions and be the main point of contact for private hirers birthday parties.

You will ensure that all users do so in a safe manner and adhere to the rules and guidelines.
As Party Host you will greet the birthday boy/girl and associated parents/guardian and direct them to the activity and area for food.

You will be the point of contact at all times and will respond to all enquiries regarding the party to ensure a fun and professional service is delivered.

Job Purpose
The number one priority for the Junior Activity Assistant/Party Host is the safety and enjoyment of our customers at all times, and this is where you come in. 

Summary of Main Duties:
1. [bookmark: _Hlk80694582]Ensure all customers are having the best experience.
2. Ensure all customers are jumping safely and courteously at all times
3. To ensure all participants are adhering to the safety rules
4. To assist with all customer enquiries, making yourself approachable and presentable. 
5. Hosting parties by meeting and greeting and directing to activities.
6. The Party Host will engage with all participants and deliver structured party games & activities at the customer’s request.
7. Ensure the highest standards of cleanliness are achieved
8. Welcoming customers – creating a fun and relaxed environment
9. Keeping all areas safe and clean

Skills Required:
1. [bookmark: _Hlk80694730]A passion for customer service and safety
2. The ability to work as part of a team
3. Confidence to speak to all ages of the public
4. Punctuality
5. Honesty
6. Reliability






I agree to accept this Job Description.

Name: …..………………………………………………………………………………………………

Signed: …………………………………………………………………………………………………

Date:    ……………………………………………………………………………………………….…
Registered Office	Hillbrow Health and Wellbeing Limited	
Downs Leisure Centre, Sutton Road   1 Denton Road, Eastbourne          e: hillbrow@waveactive.org
Seaford, East Sussex BN25 4QW        East Sussex BN20 7SS                  w: hillbrowhealthandwellbeing.org
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