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JOB DESCRIPTION
	Job Title:
	Skate Guard

	Reporting To:
	Operations Manager



Background
Wave Active is an award-winning charity and social enterprise, supporting our local communities with facilities, activities, and services to inspire active lifestyles.

Our purpose is to “Inspire Active Lifestyles” and vision, “To be at the heart of the improvement of health and wellbeing in the Community”.

We are passionate about providing services and opportunities that support individuals to gain, regain or maintain health, fitness and wellbeing improvements. Managing a number of leisure facilities and Newhaven Fort, across the Lewes District and Eastbourne Borough of East Sussex we provide health and fitness services for both members and non-members of all ages to participate in, whether that be through sport, group exercise, gym, swim, play or health services.

While we offer a range of facilities and activities across our multifunctional spaces, our team is key to creating an approachable environment enabling individuals to prioritise their wellbeing and their health journey.

Formed in 2006 Wave Active continues to ensure all surplus revenues generated from activities are reinvested back into the community in the form of facility developments and refurbishments, new programmes of activity and to support those with health conditions to make health improvements.

The Post in Context
The priorities of the Skate guards are:
1. To provide a friendly and efficient service to all customers.
2. To ensure the safety of all users.

The role of the skate-guard is to ensure the safety and enjoyment of the Roller Disco. The skate-guard is to ensure that the public are safe on the “floor” and that all hazards are removed from the skating area. If somebody falls over they are to ensure that skaters are aware of the fallen person and to stand in front of them with arms out shielding them from oncoming skaters. If they require assistance to the exit the floor then the skate-guard is to provide this. To ensure that there is adequate cover on the floor whilst the sessions are running. To police the floor and ensure that skaters are not eating or drinking whilst skating. To ensure that the abilities of the skaters are coherent to the session that they are skating in i.e. if there is a speed skate the floor it is not full of beginners. Skate-guards may be required to help set up and take down at the beginning and end of the session. Skate-guards are expected to get involved with the games and again ensure safety and enjoyment of skaters. If requested and adequate cover they may 


be required to help skaters to improve their skating. Skate-guards may be required to cover other sessions, such as parties.

 Other Duties
· To carry out other duties as required.
· To adhere to Wave Active Limited’s policies and procedures.


I agree to accept this Job Description.

Name: …..………………………………………………………………………………………………

Signed: …………………………………………………………………………………………………

Date: ………………………………………………………………………………………………….…
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